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COI'JTACOBAHO:
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MMOJIO)KEHUE
0 MopsiAKe paccMOTpeHHUs 00palleHuii rpaxaaH
MIAOY «detrckuii cag Ne 36»

1.00mmue nmoJio:keHus

Hacrosmee [TonoxeHnue pazpaboTtaHo B cOOTBETCTBUU ¢ DenepalbHBIM 3aKO-
HoM ot 02.05.2006 roga Ne 59-@3 «O mopsinke paccMOTpeHUs oOpallleHul rpaxaaH
Poccuiickori @enepannn» ¢ m3meHeHmssMu Ha 27 nexabps 2018 roga. IMonoxenue
SIBJIIETCSI HOPMATHBHBIM MIPABOBBIM aKTOM, PEryJIHPYIOLIUM MOPSIOK OOpalleHus B
yUpeXXIeHNUE TPaXKAaH U MOPSIOK pacCMOTPEHUs OOpallleHUi IPaKIaH yKa3aHHLIMU
JOJKHOCTHBIMU JIUL[AMU.

2. OOpameHnus rpakaiaH

OOparenne rpaxIaHyiHa - HallpaBJIeHHbIE B MyHUIUIIAIBHOE JOMIKOJILHOE aB-
TOHOMHOe oOpa3oBarenbHOe yupexneHue «Jlerckuii cax Ne 36» MyHHIIUIAILEHOTO
oOpa3oBanusa KpacHoapMeNcKuil palioH 3aBeNyIOLIeMy IMMCBMEHHOE MPEIIOKEHHE,
3asBIIEHHE WK XKayio0a, a TakKe yCTHoe oOpallleHre IrpaXIaHuHa.

[Toxg "mpenno)xeHneM'" MOHMMAaeTCs PEKOMEHIALMs IpaKIaHHHA II0 COBEp-
IIIEHCTBOBAHUIO 3aKOHOIaTeNIbCTBA, AESTEIbHOCTH YUPEKICHU.

"3asBrneHue" - mpocrba rpakJaHuHa O COACUCTBUU B PEAIM3aLiU €ro KOHCTH-
TYIHUOHHBIX IpaB, 100 cOOOIIeHNe O HapyLIEHUH 3aKOHOB M MHBIX HOPMAaTHBHBIX
IIPaBOBBIX aKTOB, HEJIOCTATKaX B paboTe yUpexKIeHUs.

"YKamo6a" - mpockba rpakJaHWHa O BOCCTAHOBJICHUM WIIM 3alUTE €ro Hapy-
IIEHHEBIX IIpaB, CBOOO MM 3aKOHHBIX MHTEPECOB JIMOO IpaB, CBOOOA MM 3aKOHHBIX
HHTEPECOB APYrMX JUIl. B NHCHhMEHHOM OOpalleHUH TIpakAaHUHA O00S3aTEIBHO
JIOJIXKHBI OBITH YKa3aHbl ero (aMuiIusi, UM U OTYECTBO U IOYTOBBIN apec, 110 KOTO-
pomy OyzeT HarpaBJieH OTBET, IIOCTABIICHb! JTMYHAs ITOANUCH IpakAaHHHA U JaTa 00-
palleHus.

3. PaccMoTpenne oOpamennst

[TucbMeHHBIE OOpallleHus] TpaXkAaH IMOJJIeKaT 0053aTeIbHON PEerucTpalyuu B
TeYeHHEe TPEX THEeW ¢ MOMEHTa MOCTYIUIEHUS B yUPEKAEHUE K JOJDKHOCTHOMY JIMITY.




Ecnu oOpateHue cogepKUT BOIPOCHI, He BXOIAIINE B KOMIIETEHIIMIO JTaHHOIO
YUPEXXSHUS WU TODKHOCTHOTO JIMIA, OHO HAIlPaBJISIETCS B COOTBETCTBYIOIIMH Op-
rad B TeYeHHE CEMM ITHEH Co IOHS perucrpauud. B ciaydae, eciau pelleHHe IIOCTaB-
JICHHBIX B OOpaIlleHWHd BOIPOCOB HAXOAUTCS B KOMIIETEHLMH HECKOJIBKHUX OPraHOB,
KOIMMH OOpaIlleH!s] HAIPaBIISIFOTCSI B COOTBETCTBYIOIIME OPraHbl TaKXKe B TEYECHHE
CeMH IHel co JHS PETMCTpalld. B ciiyuyae ecnu A paccMOTpeHUs oOpallleHus He-
00XOIMMEBI JOKYMEHTHI U MaTepHallbl, KOTOPBIMHU PaclojaraeT Apyroi rocoprad uin
OpraH MECTHOTO CaMOYIIPaBJICHUs, 3TU OpraHbl 00sA3aHBbI IIPEJOCTAaBUTh YKa3aHHBIE
IOKYMEHTBI ¥ MaTepHUaJibl 10 3aIpoCy OpraHa WM JODKHOCTHOTO JIMIE, paccMaTpu-
BaloILlero oOpallleHre rpakIaHuHa, B Te4eHue 15-Tu THewn.

OGpailneHue rpaxkJaHuHa B BHUJIE XaloObl 3alpelacTcs HANpaBlATh B OpraH
WM JOJDKHOCTHOMY JIMILY, pellleHure, JelcTBre WiIN Oe3nelicTBrUe, KOTOPBIX 00Kalry-
eTcs. Eciiu paccMoTpeHHe KalloObl B CBS3U C 3TUM OOCTOSTEIBCTBOM HEBO3MOXKHO,
Kao0a BO3BpallaeTcs TPaXkIaHUHY C Pa3bsCHEHHWEM €ro IpaBa 00)KaloBaTh COOT-
BETCTBYIOIIIEE pellleHne, NelcTBIe WK Oe3AeHCTBUE B Cy €.

[TuceMeHHOE OOpallieHue, IOCTYNUBIIEE B YUPEIKICHUE WU JODKHOCTHOMY
JIMILy B COOTBETCTBUU C UX KOMIIETEHIIMeH, paccMarpuBaeTcs B TedeHue 30 gHel co
IIHS PETHCTPAIlUH O0paIleHust. DTOT CPOK MOXKeT OBITh IPoJIeH He Oonee yem Ha 30
IHEH, ¢ yBeJOMJIeHHeM 00 3TOM IpaXk[JaHKHA, B CIy4ae HEOOXOAUMOCTH IIONyYEHHMS
JIOKYMEHTOB U MaTepHUAIIOB U3 IPYTHUX OPraHOB.

4. O6pauenus, ocTtaBjasieMbie 0e3 0TBeTa

OtBer Ha oOpallleHHe He JaeTcs, eCi B HeM He yKa3aHBbI - (haMuIus rpaxaa-
HUHA U IIOYTOBBINA agpec, 0 KOTOPOMY JOJDKEH ObITh HampabieH oTBeT. Eciu B Ta-
KOM OOpAIIleHUH COAEPIKATCs CBEACHUS O IPOTUBOIIPABHOM JESTHUM, TO OHO HAIIpaB-
JIsIeTCS B COOTBETCTBYIOLIMI TOCYJapCTBEHHBIN OPraH.

5. JIuuHbIi IpHeM rpaxaaH

ConepxaHue yCTHOTO OOpallleHus rpakJaHWHA 3aHOCUTCS B XKypHaJl IIpHEMa
rpaxaad. B ciaydae, eciid U3I0KEHHBIE B yCTHOM OOpaIleHud (GaKTel U 00CTOATENb-
CTBa SBISAIOTCS OYEBHIHBIMH U He TPeOYIOT NOTOJHUTEIBHOM MPOBEpPKH, OTBET Ha
obpallieHre ¢ COrIacHs IpakIaHuHa MOXET OBITh JaH YCTHO B XOZ€ JINUHOIO IIpHe-
Ma, O YeM JeIaeTCs 3allkuCh B XypHaJle. B ocTanbHBIX Cilydasx gaeTcs NMUCHMEHHBIH
OTBET I10 CYIIECTBY MTOCTABIEHHBIX B 00paIleHUH BOIIPOCOB.

[TuceMeHHOE oOpallleHre, MIPUHITOE B XOJ€ JIUYHOIO IpHeMa, MOMJIEKHUT pe-
TUCTPAIH U PACCMOTPEHUIO B 00IIeM MOPSAKE, U3JI0KEHHOM BBILIIE.




